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THE OVERALL PERCEPTION OF BANKS HAS
REACHED AN ALL TIME HIGH, WITH THE
NUMBER OF CONSUMERS WHOSE OPINION
HAS ENCHANCED DOUBLING IN 2021
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Enhanced 26%
Unchanged 61%

Enhanced 19%
Unchanged 73%

Enhanced 38%
Unchanged 60%

THIS IMPROVED SENTIMENT HAS INCREASED
CONSUMER AFFINITY TOWARDS THEIR BANKS
AND THE OVERALL TRUST HAS GROWN SHARPLY
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63%
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of consumers trust UAE banks
completely to put customers at
the heart of their business...

...and the banks now are the joint
most trusted sector in the UAE
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